Michael Goodill
________________________________________________________________

2307 Winfield Avenue Rocky River, OH 44116 

michael@216creative.com
 216-820-8585
Objective 

To obtain a position that allows me to build on my professional skills and experience through hard work and determination to open advancement opportunities and achieve success.
Professional Experience

Specialist-Apple Inc., Cleveland, OH 8/08-present

Perform a thorough needs assessment for each client by asking probing questions and active listening. Provide solution-based sales that satisfy the customer’s needs and addressing any concerns. Value each customer problem as a chance to shine. Showcase the products to inspire and excite the customers about the technology.

Freelance Web Designer 2007-present

Successfully crafted websites that achieve the client’s goals while maintaining stylistic and functional integrity.  Through the use of XHTML and CSS  I am able to maximize the user experience utilizing web standards and best practices of design. Some of my work may be seen at www.gfwcommunications.com and www.kelleherfinebuilders.net.  

Freelance Photographer 1990-present 
Achieved successful projects while working together with Art Directors and Creative Directors.  Exceptional with Digital Capture, Color Management, Raw File Workflows, Image Management, and Digital Printing. Utilize effective time management skills and the ability to multi-task in running a small business. Clients include Brigham and Women’s Hospital, Harvard University, The Creative Source, Century Bank, and Fidelity Investments.

Digital Technician/Photographic Assistant, Boston, MA 1999-2005
Intelligent integration of digital skill and photographic experience to successfully compliment a photographer as a partner to achieve the art director’s vision and the client’s demands.  Institute a workflow of shooting, editing, developing, optimizing, archiving, and printing to meet the needs of the creative team.  I have worked with dozens of photographers from across the country on a variety of assignments, on location and in the studio. In this role I was especially adept at troubleshooting and creative problem solving.

Sales Representative–KSK Color Lab, Cleveland, OH 1996-1998  
Provided a national clientele of ad agencies, marketing and public relations departments, photo studios, graphic designers, photo labs, and print vendors with a full range of imaging/graphic services. Analyzed the customer’s needs and offered solutions.  Processed orders efficiently to meet critical deadlines by having a thorough knowledge of production and scheduling.  Consistent follow through with the production department and the outside sales team to produce the highest quality product on time. 

Education
Clark University CCI, Masters Certificate in Digital Multimedia, Boston, MA October 2006

Bachelor of Arts, Fine Arts–Mercyhurst College, Erie, PA February 1992

